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The purpose of this manual is to establish an operating guide and a means of regulating and controlling all radios, both mobile units and portables, operating on frequencies licensed by and regulated by Cayuga County as authorized by the Federal Communications Commission.

Most of these policies and procedures have been in effect for several years; but due to administration changes and lack of procedural knowledge, have not been adhered to.  As of the date of this revision, the Cayuga County Emergency Services Dispatch Center, the 911 Center, has encountered numerous problems and violations of County controlled frequencies as stated in this manual and authorized by the Federal Communications Commission.

The Cayuga County Fire Advisory Board, with representation from the Sheriff’s Department, County Fire/EMS Coordinators, Deputy Coordinators and members of County Departments, both fire and EMS, have united to create a Cayuga County Radio Committee to review and regulate the county’s radio policies and procedures.  These policies and procedures have been incorporated into this manual for use by all Emergency Service Organizations for reference and training of county personnel utilizing county controlled frequencies.

The mission of the Cayuga County 911 Dispatch Center is to dispatch police units, fire departments, ambulances, 1st responder units and other county officials to emergency scenes as needed.  The control center, using CAD resources, will monitor and keep track of individually insured fire and EMS apparatus once dispatched to an emergency.  The control center WILL NOT respond to, and/or track, individual department EMT and first responder personnel utilizing department issued radios.  These radios should be used for inter-department communication only and not attempt to communicate with the control center.

111. 3. I


CAYUGA COUNTY FIRE/EMS RADIO

POLICY & PROCEDURE

12 July 1994

Revised: 9 February 2004

RADIO AUTHORIZATION AND IDENTIFIERS

Cayuga County authorizes the following to operate radio transmitters on the frequencies licensed by the county for the performance of emergency duties:

All apparatus and vehicles owned by a fire department or fire district.

All apparatus and vehicles owned by volunteer ambulance squads.

Chief officers of fire departments, fire districts, and volunteer ambulance squads.

Fire departments, fire districts, and volunteer ambulance squads may operate county owned base stations.

Officials of the county emergency management office, deputy director for fire, deputy director for EMS, deputy fire coordinators, deputy fire coordinators for EMS, designated fire investigators, designated emergency service dispatchers and designated advanced EMTs.

Individual members of fire departments and ambulance squads are not authorized to operate radio transmitters (installed in their vehicles or portable) on the frequencies licensed by Cayuga County except as indicated below:

The chief of a fire department or the chief of an independent volunteer ambulance department may, upon approval of the Fire/EMS Coordinator, authorize individual members to operate radio transmitters for a specific need of the department. An example of this would be fire police or advanced medical personnel who respond directly to the scene and need to communicate with a responding ambulance. The transmitters for EMS communication shall be VHF (high band) only. It shall be the chief s responsibility to provide the county emergency management office with a list of such individuals and to ensure these individuals comply with this radio policy. Additions and deletions shall be made in writing.

Agencies wishing to add radio units need to do so in writing.  Application forms are available through the Emergency Management Office.  Application along with a letter of request, on department letterhead and signed by the agency’s chief operating officer, should be submitted to the appropriate county coordinator for review.

Only upon their approval shall the 911 Center activate unit or put on line.
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Improper use of any county frequency by any person shall result in the removal of operating authorization.

(This policy is not meant to limit in any way the use of portable radios for communication between command and groups, divisions, companies or crews at an incident).

The following system of identifying radios shall be used for all radios operated in this system:

Radio identifiers will consist of three parts.


Part one ‑‑‑‑ Department name


Part two ‑‑‑‑ Type of vehicle

          Part three ‑‑ Number of vehicle of that type

Part two identifiers shall be determined as follows:

Car
Chief officers of fire departments and volunteer ambulance squads

Ambulance 
Any vehicle equipped to transport patients in accordance with


current NYS DOH regulations

Engine
Engines with a pumping capacity of 750 GPM or greater

Mini
Apparatus with pumping capacity of less than 750 GPM

TP
Combination units with a pumping capacity of 750 GPM or greater


and a tank of 1,000 gallons or greater

Tanker
Tankers – per Cay. Co. apparatus Std./NFPA Std. # (as appendix)

Rescue
Apparatus equipped with EMS, rescue and support equipment not


capable of patient transport
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Heavy Rescue
Apparatus equipped with rescue and support equipment, portable


cascade systems, etc. greater than 4 tons

Squad
Vehicles primarily used to transport personnel and specialized


equipment

Fly car
Vehicle equipped with ALS medical equipment other than an


ambulance designed for quick response to medical emergencies

Truck
Aerial ladders and platforms – distinguishing between ladder, Quint, platform

Water rescue
Boats equipped for fire/rescue operations

Miscellaneous
Other utility vehicles not covered in any of the above


Classifications

Medical personnel
(AEMT‑1 and higher) authorized as indicated previously shall be


identified using the department name, medic level of training


and their number, using VFH/AFH radios using EMS frequency
All parts of the radio identifier shall be used at all times. The habit of dropping the department name when operating at single department incidents will only cause trouble at larger incidents where several departments are operating.

All radio identifiers shall be issued by the appropriate County Coordinator (Fire/EMS).
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RADIO CHANNELS

Radio channels and frequencies and the assigned use of each is listed below:

Channel
Frequency
Designated Use


1
46.10
               Dispatch


2
46.22

NYS truck‑to‑truck


3
46.36
               Fireground north


4
46.48
               Fireground south


5
46.28
               Fire police

EMS Channel 1
155.340
               Statewide hospital

EMS Channel 2
155.355

               County EMS operations

Channel I
This channel is for dispatch and communication with fire


control only. No vehicle to vehicle non‑emergency


communications are to take place on this channel.

Channel 2
This channel is reserved for NYS truck‑to‑truck. The


frequency will not be used for any other purpose.

Channel 3
This channel is reserved for fire scene tactical operations


(primarily for the north end). You will be directed to move to this


channel after initial dispatch on channel 1. After acknowledging


the alarm on channel 1, all other communication to or from the


incident will take place on this channel.

Channel 4 
This channel is reserved for fire scene tactical operations (primarily


for the south end). You will be directed to move to this channel


after initial dispatch on channel 1. After acknowledging the alarm


on channel 1, all other communication to or from the incident will


take place on this channel.

Channel 5
This channel is reserved for fire police communications on portable


radios county wide.  It will be used for communication between
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fire police units operating at the incident and between fire police units and the incident commander.

EMS Channel I
Non county hospital communication. This channel is reserved


for communication between hospitals and between county


ambulances and out of county hospitals.

EMS Channel 2
EMS operations. This channel has the same guidelines as fire


channel 2, but for EMS. All communication between EMS units at


incidents should be on this channel. This includes communication


between ambulances, medics and first responders enroute to scenes


for transmission of scene information including but not limited to


patient information and individual crew members responding (see


page 2). No EMS portable operation is permitted on any low band


frequency licensed by the county.

All radio channels are recorded at the dispatch center.

FIRE INCIDENT RESPONSE

The dispatch center has been instructed that if no response has been received in five (5) minutes following initial dispatch, the next closest department is to be dispatched. It is therefore not necessary to request the dispatch center to have a neighboring department cover your calls. If you are unavailable, the dispatcher will send the closest available department.

The first department vehicle leaving the station shall call out of service and receive the tactical channel from fire control. The first unit will acknowledge and switch to the proper channel.
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Individual members shall not call out of service.

Additional fire vehicles shall not call out of service to fire control on channel 1.

(If a department such as one with multiple stations wishes to know what units are responding, they may establish a department policy where responding units simply announce that they are enroute. This should be done on the designated tactical channel.)

All units shall operate on the designated tactical channel immediately upon leaving the station. This will allow the officer in charge to communicate with responding units on the designated channel while mutual aid units are being dispatched on channel 1.

The first officer or fire service vehicle on the scene shall give the dispatch center a brief report on channel I (nothing showing, working fire, minor fire, etc.). The dispatcher will repeat the information on both channel I and the designated channel for all responding units.

The first department vehicle to arrive on the scene shall call back on the scene on channel I.

It is not necessary for all Chiefs to report on scene.  1st due arriving chief is the only Chief to call on scene, all others should contact command.

The first chief arriving on a scene may announce the situation found (example: working fire on the second floor, 2 story frame structure) to his/her own units. This should be done on the designated channel.

As soon as a command post is established all communications with fire control for additional resources should be on channel I if possible. The designated channel should be used for on scene Communications only.
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EMS INCIDENT RESPONSE

N o t e: EMS incidents usually involve a small crew rather an entire department and we realize in some instances delays occur.

The dispatch center has been instructed that if no response has been received in five (5) minutes following initial dispatch the next closest, appropriately staffed ambulance is to be dispatched. It is therefore not necessary to request the dispatch center to have a neighboring department cover your calls. If you are unavailable, the dispatcher will send the closest available ambulance.  If the incident requires an ALS response, the dispatch center will send the closest in service ALS unit. The fact that the incident may require an ALS response will not stop the dispatcher from dispatching the normal first due assignment.

Acknowledging the call ‑‑ many units have the first person acknowledge the call. This is fine; but you should realize that this person is accepting the call and its responsibility for your department at this point; and all decisions regarding the call are yours.

Some EMS departments have provided radios for medical personnel who have advanced (medic) training (II and up). (These must comply with part two of this policy). If an individual is part of a duty crew and responding to the station, they should simply respond like everyone else and stay off the radio. If, due to the circumstances, they are responding directly to the scene, their members shall communicate directly with the ambulance on Department private channel or designated command channel. If they cannot they may ask the dispatch center to relay to the ambulance that they are responding.  Remember we do not dispatch or keep track of individual department members.
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All communications between first responder units and ambulances regarding an incident or a patient shall be on either channel 2 or EMS channel 2. (155.355)

All EMS mutual aid will be requested through the incident commander having jurisdiction, either the fire department, volunteer ambulance department or police agency.

NON EMERGENCY INCIDENTS

Out of service ‑‑ this term means you are unable to respond to a call. Departments shall not call units out of service unless one of the following conditions exist:

The unit being out of service will require automatic mutual aid from another department until the unit returns. If this is the case, the Chief is to notify fire control and an officer of the other department by phone of the automatic. Do not ask for an announcement to be made for the other department.

If the unit to be out of service is a specialized unit such as a portable cascade system, ladder truck and will make this special service unavailable.

The following are examples of when units should not notify dispatch over the air that they are out of service. This should be done via phone.  Any time a vehicle is out of service, dispatch should be notified via phone.

Repairs


Parades


Training


Ambulance standby at football games,


Auto races, or other special events


Fund drives


Delivering water

111. 3.9


CAYUGA COUNTY FIRE/EMS RADIO

POLICY & PROCEDURE

12 July 1994

Revised: 4 May 1998

If you are unsure whether to call a unit out of service ask the question "Will this unit being out of service change what the dispatch center has to do if my department has a call?" If the answer is 'yes', then call the unit out of service and give dispatch the temporary instructions. If the answer is 'no', don't call the unit out.

DEFINITIONS

First alarm assignment / Automatic Mutual Aid ‑ Mutual aid that is sent when certain predetermined conditions exist. First alarm assignments may be temporary (coverage for a water shortage) or permanent. First alarm assignment mutual aid will be started upon receipt of an alarm for the designated structure/s or time period indicated, as per CAD.

Second alarm assignment ‑ mutual aid that is sent after the responding department sizes up the incident. The mutual aid units are predetermined per CAD system.


Special request – incident commander

Stand‑by ‑ a condition where apparatus and or stations are manned and ready to respond. 

ANNOUNCEMENTS

Announcements from the county fire control center shall only be used when other methods of notifying members is not practical.

Announcements will be made at 0820 and 1820 hours each day.

All announcements must be directly related to the operation of a fire or volunteer ambulance department.
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Announcements for events such as training or other details will be made the day of the event and the day before the event only. Announcements will not be made for several days in a row.

Requests for announcements shall be authorized by a Department Chief.

Announcements will not be made by the fire dispatch center for the following:

Parades

Social events

Fund raising

Announcements for individual members shall only be made in emergencies.

Remember our county fire control base station can be heard by several other counties who share the same frequency. If we do not keep our announcements official and department related, we may have to eliminate them completely.

Departments may use their base stations for their own announcements.
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NEWS MEDIA PROCEDURES POLICY

The news media (Radio, TV, Newspapers) have a duty and obligation to inform the public. This Center has a policy to provide the media with all reasonable assistance to do their duty. They will need information from time to time regarding situations and incidents that have taken place (fires, motor vehicle accidents, etc.). The following specific directives are to be followed by all Emergency Service Dispatcher and Supervising Emergency Service Dispatcher.

1.
Media calls shall be transferred to and be handled by the Supervising Emergency Service Dispatcher or as other‑wise indicated by the 911 Administrator or designee. All calls will be handled courteously and in a timely fashion, according to the guidelines stated here.

2.
The following information, ONLY will be provided to media callers on all incidents in all areas (fire, police, EMS).

a.

Time call was received by this Center

b.

Location of call as reported

c.

Nature of call as reported

d.

Companies dispatched (in case of police, department Dispatcher)

e. 

Department phone number, if requested.

Any further information requested by the caller should be politely refused by informing that the Dispatch Center is not authorized to release any additional information. In the case of Law Enforcement incidents, or referred to the appropriate Fire Chief in the case of a fire incident

3. The following information shall NOT be divulged to the media at any time, unless

specifically authorized to do so. It is not our responsibility to provide this data.

a.
Any information concerning deaths or that a death occurred. Refer all such calls to the proper hospital, police department or coroner.

b.
Any question regarding the extent of fire damage, number of injuries or other specific information on an incident of any sort. Center staff are not eyewitnesses to an emergency. The individuals who participate in a fire,
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Police or EMS response can and should provide the media with first‑person information.

c.
Any information requested, regarding the origin of a fire shall be directed to the Fire Chief having jurisdiction in the area of the fire or the proper agency responsible for any investigation pertaining to the incident.

4.
Media callers who mistakenly call on the emergency lines should be courteously

advised of the administrative phone numbers and asked to call back on that

number. Advise them that the emergency lines are strictly for emergency calls.

5.
Any media person becoming pushy or overly aggressive should not be treated

abusively. Most media people are dedicated to their job and know how to ask

questions. In the case of one who is rude, arrogant or intimidating, simply state

our policies and politely terminate the call.

6.
If the Center is busy, ask the callers to hold or to call back when things settle

down. Most newsrooms can tell when things have slacked off, since they have

scanners. This policy holds true in the event of severe weather, disasters, working

fires or major emergency.

7.
No Supervising Emergency Service Dispatcher or Emergency Service Dispatcher

shall attempt to withhold the approved information from the media unless directed

to do so by the Administrator or law enforcement

8.
No Supervising Emergency Service Dispatcher or Emergency Service Dispatcher

shall take it upon him/herself to notify the media of an emergency situation or any

other activity in the Communications Center by calling a reporter or newsroom

by phone, unless specifically requested to do so by the Administrator or his

designee. This is not our function.

9.
Any problems with media callers should be reported to the Administrator.

10.
Requests for information located in Center files will be made through the

Administrator and in compliance with the Freedom of Information Law.

11.
Any inquiry concerning an ongoing criminal investigation or incident shall also be

referred to the agency which has jurisdiction in the call.

12.
Nothing in this section shall allow information released that may be contrary to a
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statute that protects the individuals right to privacy, confidentiality, or civil rights. This may include, but is not limited to Section 50‑a of the Civil Rights Law, youthful offender status, or confidential informant situations.

13.
The information released by the Center will be statistical in nature, and be

released through the Administrator's Office on a monthly and annual basis.

Any information not included in this procedure shall be released only as a printed press release. Advise the news service to contact the department the next day for any additional information they may request.

NEWS RELEASES

Supervising Emergency Service Dispatcher may release the following information without a written press release:

Accident Information:
The number of accidents, their locations,


the time of the accident, whether the


accident was reported as injury or non​


injury. NO NAMES.

Complaint Information:
At this time the only information to be


given out regarding complaints other


than accidents is the total number of


complaints handled within a given


period of time.

Weather Information:
Supervising Emergency Service


Dispatcher may give the news media


general weather and weather‑related


damage information if it is available. It


should be given as an "unofficial report"


(citizen's report) or as an "official


report" (officer confirmed) and include


general information such as trees, wires,


barns blown down, residential damage,


injuries, etc. NEVER say "tornado"


unless it has been confirmed as such


rather than high winds.
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PASS‑ON INFORMATION

In the 911 Center, various information is received that must be passed on to the other shifts for either information or action.

To accomplish this, four (3) pass‑on logs are kept in communications.

(a) One is for information that is to be passed on to the Law Enforcement Emergency Service Dispatcher of the on‑coming shift. This information might be regarding persons wanted for major crimes that recently occurred in our area, extra watches for homes and businesses for various reasons, or any other information which should be available to on‑coming shift personnel.

(b) The second pass‑on log is information that is to be passed down to the on‑coming supervisor in communications.

(c) The third pass‑on log is for fire information and will be passed down to the oncoming Emergency Service Dispatcher at the Fire/EMS positions.

(d) All on‑coming personnel shall read (a) and (c).
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RADIO AND INFORMATION SECURITY

I .
Telecommunications personnel are not permitted to divulge any law enforcement information whatsoever. Any requests for information will be referred to the specific law enforcement agency involved. The Emergency Service Dispatcher will provide the caller with the seven-digit business number of the appropriate agency and advise the caller to use that number for all future requests for information from that agency. If a multi‑channel announcement system is available in our 911 system, the caller will be transferred to the appropriate automated directory for the department/agency requested.

2.
Home telephone numbers of police officers, sheriff s deputies, members of the Prosecutor's Office, Judges, Probation Department employees, or employees of the Health Department are NOT to be given out to anyone outside of law enforcement, and then by telephone ONLY if you know for sure to whom you are speaking. As a rule, however, it is intended that the dispatch center NOT function as a directory for locating individual officers, department personnel, etc. Individual discretion is, of course, expected, i.e.: emergency situations.

3.
Home telephone numbers of officers of fire departments and rescue squads may be given out as long as they have been provided by the organization and are available in our files. It is not reasonable in these cases to refer the caller to a recorded announcement since there are 29 individual fire departments and 16 ambulance corps.

4.
An Emergency Service Dispatcher or Supervising Emergency Service Dispatcher is not required to provide/divulge his or her name over the telephone or radio systems, although some identification is required when requested. When requested, the employee may give his/her assigned identification number in lieu of name, i.e. "Dispatcher 1234".

PHONE MESSAGES

When receiving a telephone or personal inquiry from the general public regarding when a patrol deputy is working, the response should be:

1.  If the deputy is in the building or out at a sub‑station: transfer the call to him.

2.  If the deputy is out on patrol or on a detail: advise the caller he is not immediately available, take the message
     and refer it to the deputy ASAP.
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3.
If the deputy is on pass, on vacation, or another shift: advise the caller that the deputy is


not available and take the phone message so that the call may be returned when possible.


If the caller cannot wait for a response or there will be undue delay (several days), refer the


call to a patrol supervisor.

The scheduled hours that a deputy is working may be released to other police agencies upon

request.

The on and off duty hours for any deputy will not be released to the general public unless the deputy or patrol supervisor approves the release for that specific case.

NO DEPARTMENT MEMBER'S HOME PHONE NUMBER LISTED OR UNLISTED WILL BE RELEASED TO ANYONE!
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COMMUNITY RELATIONS

The Cayuga County E‑911 Emergency Communications Center recognizes the importance of maintaining an atmosphere of openness with the community we serve. We actively seek to establish a cooperative relationship and keep the community informed on matters of public interest.

A.
The Administrator is the Community Relations Officer for the Cayuga County E‑911 Emergency Communications Center.

B.
All requests for Community Relations presentations, shall be coordinated by the Administrator; all requests will be addressed either in writing or verbally through the Administrator, the task of the presentation, depending on content may be assigned to the 911 Administrative Assistant or to a Supervising Emergency Service Dispatcher.

C.
Members receiving personal requests to speak will notify the Administrator of the request. If time permits, the member will have the requesting party do so in writing directed to the Administrator.

COMMUNITY RELATIONS OBJECTIVE

All members in the Center are responsible for achieving the Cayuga County E‑91 I Emergency Communications Center community relation objectives. The following are guidelines for conduct by members in an attempt to meet this goal:

A.
Courtesy ‑ Members shall be courteous to the public in person, or when on the telephone. Members shall be tactful in the performance of their duties, control their tempers, exercise the utmost patience and discretion, and shall not engage in argumentative discussions, even in the face of extreme provocation. In the performance of their duties, members shall not use coarse, violent, profane, or insolent language or gestures, and shall not express any prejudice concerning race, religion, politics, national origin, life style or similar circumstances.

B.
Request for Assistance ‑ When a person requests assistance, makes a complaint or report, all pertinent information will be obtained in an official and courteous manner, and will be properly and judiciously acted upon consistent with established Center procedures.

All members shall furnish their Emergency Service Dispatcher identification (see 111.6. 1) to any person requesting that information when they are on duty.
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C.
Individual Dignity ‑ All persons have a right to dignified treatment under the law. The protection of this night is a duty which is binding on all members of the Center. Members must treat persons with as much respect as that person will allow, and be mindful that the people with whom they are dealing are individuals with human emotions and needs.

D.
Responsiveness to the Community ‑ The Center must be responsive to the needs and problems of the community. This regard for the community must be shown plainly at all levels of the Center by an obvious willingness to listen and a genuine concern for the problems of individuals or groups.
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DISPATCH PRIORITIES

The purpose of prioritizing calls is to ensure immediate response to emergencies and

handling of all other calls in order of their urgency, Factors which should by considered

in determining the urgency of a call include:

1.
Life threatening situation (Fire, EMS, Law)

2.
Injuries or potential injuries.

3.
Whether or not a situation is in progress.

4.
Immediacy of danger to persons or property.

5.
Number of persons involved.

6.
Length of time since crime occurred.

7.
Whether or not there is a description available for the suspects.

A.
Emergency calls carry the highest priority. They will be dispatched as soon as

they are received. In all cases, the closest units will be assigned for law

enforcement situations. If necessary, units will be sent out of their assigned areas

to handle emergency calls.

B.
Fire departments and EMS will be dispatched according to jurisdiction and mutual

aid agreements.

C.
Non‑priority calls should be assigned to the closest unit within a jurisdiction with

consideration being given to distributing the workload equally if there is more

than one unit working in the area.

D.
Any time a non‑priority call is held longer than one hour without being

dispatched, the reporting party will be called back and advised of the delay.

E.
Priorities for dispatch in the Communications Center shall be as follows:

First Priority:


The Emergency Service Dispatcher's first priority is to answer the


emergency communication whether they be field unit communication or telephone communication.  The Emergency service dispatcher will then prioritize emergency calls and dispatch those emergencies accordingly. When possible, have another Emergency 
Service Dispatcher handle the other call(s).
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 Second Priority: 
The Emergency Service Dispatcher's second priority is to answer the radio units, telephone business lines and refer the caller as necessary.

If the radio transmission is an emergency situation involving  public safety personnel, clearly it will receive 1st priority handling.

EMERGENCY SIGNAL (RECEIVED)

The emergency function of the mobile and portable radio equipment is designed to be used only when voice transmission is not possible, i.e., man down, injured or trapped. The use of this function should be limited to these situations to avoid apathy toward the status.

1.
Call the unit which has activated the emergency function.


2.
If an acknowledgement is received from the unit, act accordingly. If you receive a

signal that the signal was transmitted by accident, simply acknowledge and reset

the signal.

3.
If the unit has a genuine emergency, take the following steps:

a. Notify the Supervising Emergency Service Dispatcher.

b. If law enforcement unit:

(1)
Dispatch backup unit(s).

(2)
Have EMS/fire units dispatched if appropriate.

(3)
Notify patrol supervisor
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EMERGENCY SIGNAL (RECEIVED)

C.
If fire department unit:

(1)
Notify other units from the same agency. It may be



necessary to reactivate the agency.


(2)
Dispatch EMS if appropriate.


(3)
Have law dispatched, if needed.

                d.
If EMS unit:


(1)
Provide assistance as requested.


(2)
If no response, have law and fire department both



dispatched.

4.
If no acknowledgement is received, notify a ranking official from the agency for

which the unit belongs and allow them to decide how best to handle the situation.

Dispatch back-up unit(s) as officer may be unable to respond.

5.
If another agency such as Highway or Health Department, and no

acknowledgement is received, notify the office of the agency for which the unit is

assigned immediately.

6.
Emergency Signal received from other departments (Dog Warden, Building

Inspector, etc.) require the same response as 3.1 above

INCIDENT CARDS

Incident cards are to be used at the discretion of the Supervising Emergency Service Dispatcher and/or in the absence of the C.A.D. System.  If the C.A.D. System should fail, the ESD/Supervisor need to, in some appropriate precise manner, log all appropriate information.
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CONSOLE INTERCOM (if available,. this procedure will be product‑determined)

The console intercom system is designed to enable the Emergency Service Dispatcher to communicate either console‑to‑console, or console‑to‑tower site without actually "keying" the transmitter. The intercom system should always be used when one Emergency Service Dispatcher wishes to speak with another at a distant console position, in order to avoid shouting. The ICOM SEL button initiates a Console‑to‑Console Intercom call. The console switches to the Operator Screen so the Emergency Service Dispatcher may enter the call destination, which is always a three digit console number. After the call destination is properly entered, the call status appears in the upper night comer of the screen as one of the following pop‑up windows:


DISPATCH (---) is busy.
Indicates the called console position is




already talking on another intercom link.



Calling DISPATCH (---).
Indicates the position being called is ringing.



Talking to DISPATCH (---)
Indicates the called console position has




answered.

To answer the calling party, simply press the answer prompt.

The ICOM button is used to transmit over the intercom link.

NOTE: The ICOM button is also available on the Radio Control Panel (RCP).

CONSOLE INTERCOM ADDRESSES:


Supervising Emergency Service Dispatcher

001


Fire/EMS positions
002 & 003


Law enforcement positions
004‑007


Call‑taker
008

On occasion various console positions may be called by a technician at the C.P.P. When this occurs, the Emergency Service Dispatcher will answer the intercom call in the same manner as a console‑to‑console intercom call.

111. 9.1


CALL TAKING PROCEDURE: FIRE

The following information will be entered into the C.A.D. System as it is obtained from the caller. It is the duty of the Emergency Service Dispatcher call taker to:

1 .
Interrogate the caller and gather or verify all pertinent information, including but

not limited to:

a.
Street, including house number (this will include apartments, industry, and

business)

b.
Nearest intersection or cross street

C.
Municipality

d.
Type of fire, what is burning? (Structure, vehicle, brush, etc.)

e.
Name of resident

f.
Name and telephone number of caller.  Name can be quicker identifier for some field units.

g.
Valuable time should not be spent gathering information that will not be

significant to responders or to the successful handling of the incident.

2.
Verify the location and telephone number of the caller in conjunction with the

ANI/ALI display on the telephone console.

3.
It is important that the dispatcher does not automatically assume that the incident

is at the location given on the ALI screen. In every instance, the Emergency

Service Dispatcher will verify the exact location where services are needed.

4.
While time is always of the essence in any emergency, the Emergency Service

Dispatcher must realize that the time spent on obtaining a precise location will

always be less than the time spent attempting to find an incident location because

of poor or incomplete directions.

5.
Dispatch procedures shall be dictated by the format within the C.A.D. (Computer

Aided Dispatch) System for each type of incident. The Emergency Service

Dispatcher shall determine the type of call (Emergency or Non‑Emergency), level

of priority, and the need for agency response.

6.
Auburn Fire Department calls will also have an Engine Company or Companies

qssigned. It is crucial to identify these Company/Companies for the initial

Dispatch

7.
Non‑emergency or public service type calls shall be given lower priority and

when appropriate, be transferred to the office or agency of primary responsibility.

VI. 1. 1


CALL TAKING PROCEDURE: FIRE

8.
Never give advice on how to extinguish a fire and be sure to have all people

evacuate the building or immediate area of the fire.

VI. 1. 2


FIRE DISPATCH

The fire fighter in the field and the Emergency Service Dispatcher in the Communications Center are partners in protecting and serving the citizens of Cayuga County.

Standardized dispatch procedures are especially useful during emergencies, large scale operations and when the communications workload is heavy. Proper PRACTICED dispatch procedures expedite communications and facilitate the reduction of confusion and frustration.

When the Emergency Service Dispatcher receives notification of an impending dispatch, the following procedures will be initiated. These procedures will not be modified or deviated from. All telecommunications personnel involved with dispatching will follow this standard.

A.
Always state your identifier first, and then the identifier of the unit you are calling.

By following this sequence you will immediately have their attention.

i.e.:
" Fire Control to Owasco Engine #1”

B.
Always echo (repeat) information and status reports in order to confirm, or clarify.

i.e.:       "Fire Control, Throop Tanker #1 is on the scene"


Reply: ‑“Throop Tanker #1 is on the scene"

C.
Maintain brevity and keep all information short, and in logical sequence.


D.
Always pronounce "0" as zero, and "0" as Oh.

1 . PRE‑ANNOUNCEMENT

a.
Agency Name ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ a. "AURELIUS FIRE"

Once again SHORT AND TO THE POINT. Details are not necessary or favorable at this point.

12/28/99
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FIRE DISPATCH

2. 
ACTIVATE APPROPRIATE TONES

a. Primary Response Department, first 

b. Balance of response, if applicable

3.

ALARM ANNOUNCEMENT All County Departments except the A uburn Fire Department

a. Agency Name------------------------------------------a.  “AURELIUS FIRE”

b. Nature of Call-------------‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ b. "GARAGE FIRE"

c. House/Street Number--------------------------------c. “2-2’5”

d. Street Name ‑‑‑‑‑‑‑-------------‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ d. "GENESEE STREET"

e. Number and Street ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑---------------‑‑‑‑‑ e."2‑2‑5 GENESEE STREET"

f. Residence Name, if available ‑----------‑‑‑‑‑‑‑‑‑‑‑ f. "THE SMITH RESIDENCE"

g. Cross Street or Cross Streets -----------------------g. “CROSS ST. IS EXPERIMENTAL ROAD”

h. Dispatch Time ‑----------------------------------------h. “TIME OUT – 2240”

ALARM ANNOUNCEMENT AUBURN FIRE DEPARTMENT OnI y


a.
Agency Name ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ a. "AUBURN FIRE"

2.
ACTIVATE APPROPRIATE TONES

3.
Repeat Announcement with the addition of Company or Companies

a. Agency Name ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ a. "AUBURN ENG. #4 ENG. #3, ENG. #2 TRUCK, RESCUE & DUTY 
                                                       CHIEF”

b. Nature of Call-------------------‑‑ b. "REPORTED GARAGE FIRE

c. House/Street number -‑‑‑‑‑‑‑-‑‑‑ c. "2‑2‑5"

d. Street Name ‑‑-------------‑‑‑‑‑‑‑-d. “GENESEE STREET"

e.  The Engine Company or Companies must be recited in the same order as displayed on the CAD system

E.
When the dispatch is of generic nature: i.e.: flooded cellar, wires down, etc., the Emergency Service Dispatcher will substitute the terms "Fire" and "Rescue" with "Detail".

12/28/99
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FIRE DISPATCH

FIRE COORDINATOR ACTIVATION

Listed below are the Deputy Fire Coordinators, areas of responsibility, special project areas and radio identifiers and home phone numbers.






HOME

Battalion 2

David Perkins
CO‑2

Underwater Recovery Battalion 3

Bill Feocco
CO‑3
252‑9006
Fire Police

Battalion 4

Ray Dyer
CO‑4
497‑1244
(Bus) 497‑0444

Battalion 5

Tom Begley
CO‑5
626‑6597
(Bus) 834‑6603

Battalion 6

David James
CO‑6



HazMat

Battalion #
CO‑7
252‑2313

EMS Deputy Coordinators


EMS Car #1 – Roman Rotko


EMS Car #2 – Matt Smolkowski


EMS Car #3 – Brian Dahl


EMS Car #4 – Mike Deyneka


EMS Car #5 – Deanna Gates


EMS Car #6 – Paul Redman

CISD Team

EMS Car #11 –

Deputy Fire Coordinators will be activated under the following incident conditions. Their activation is not optional under these conditions.

1 .
Confirmed structure fire that requires mutual aid.

2.
All fatal fires.

3.
Serious injury to a firefighter.

4.
Whenever a special team is activated:

a.
High Angle Rescue

b.
Underwater Recovery

C.
Any HazMat incident (activate CO‑7 first)

5.
When Cayuga County units respond Mutual Aid out of county.

6.
Upon request by incident commander.

12/28/99
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USE OF THE ALERT TONES

The alert tones are designed to be attention‑getters. Each tone should have its own significance when heard. Emergency Service Dispatcher should avoid overuse of the alert tone, as it can be self-defeating.

ALERT TONES:

A4 High Pitch Warble
Emergency notification. Officer/Firefighter needs assistance.


Upgraded response. – May Day

A3 Low Pitch burst tone
Used for general information announcements.

A1 Single Tone

A4 Warble Tone 
Fire – May Day – County Wide

A3 Short beeps
General announcement – AFD

A2 High/Low
AFD incoming alarm

A1 Single Tone
3-5 sec. B…. 3 blast Emergency Law enforcement

VI 3. 1


MISCELLANEOUS PROCEDURES

A.
If a company that is already out of service gets another call in their first run area

and they have no coverage company, said department will be activated and

dispatched. The O.I.C. will then be contacted by radio and advised of the second

call. He/she shall then advise the Communications Center if his/her company will handle

the call or if another company should be dispatched.


B.        If an Auburn Fire Department company that is already out of service gets another

            call in their first run area, the CAD will show who the next due Company is, this


           Company will then be assigned the call.

C.
If a company that is already out of service gets another call in their first run area

and they have a coverage company, both the coverage company and the home

company will be activated.

D.
When a company from an adjacent county, or a company on a frequency that the

Communications Center does not have the capability to transmit on is called for in

the procedure, it will be noted in the dispatch to insure the O.I.C. is aware that the

proper companies are being dispatched.

E.
Alarm or incident numbers will be assigned within the CAD system to all calls

where the Emergency Service Dispatcher has to go through the mechanics of a

dispatch. This will include calling an officer by phone for an emergency service

call (pump detail, smoke ejectors, assist police with ladder, etc.) if the procedure

so states. Only one alarm number will be given to an incident no matter how

large or small. Flare‑ups (rekindles) will be given a new alarm number if all units

had returned to station from the previous call at the same location. If a fire station

or fire officer is requesting an activation for a special service or if a company is

self dispatching to any type of call that would normally get an incident number,

the caller must provide the Communications Center with all necessary

information. This should be done whenever possible.
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MISCELLANEOUS PROCEDURES

F.
If for any reason no response is received from a company within five (5) minutes

after the initial dispatch, the company in question will be re‑activated and the next closest available, appropriately staffed unit needs to be simultaneously dispatched. A response

would include any type of message indicating that the tones have activated the

proper equipment with the dispatch from the alerted department that they have received the alarm.

G.
Will notify the Supervising Emergency Service Dispatcher of the action taken. 

H.
For the purpose of quality control, whenever an Emergency Service Dispatcher makes an error in dispatching or

does not follow written procedure, it is that Dispatcher's responsibility to advise

the Supervising Emergency Service Dispatcher via an incident report before going

off duty. This would also include when an Emergency Service Dispatcher, under

the authority of the Supervising Emergency Service Dispatcher, dispatched more

equipment than was called for in the procedure.

I.
When a call is received and the caller/alarm company states that the fire is out, the Emergency

Service Dispatcher will dispatch the normal response for a fire at the location

immediately. The Emergency Service Dispatcher will not state that the fire is out

with the dispatch but will advise the first officer when he advises that he is

responding.

J.
ALARM SOUNDING (UNKNOWN SOURCE) can be of many different types:

burglar, car alarm, sprinkler, smoke detector, etc. The Emergency Service

Dispatcher must be patient and interview the caller as to the alarm type in order to

make the correct decision as to what unit(s) to dispatch. Often the caller will not

even have a specific address, only what the alarm sounds like and the general

area. In these cases, if a reasonably certain determination cannot be made, only law

enforcement will be notified.

K.
ANIMAL RESCUE:  Caller is to be interviewed to determine:

1. What kind of animal

2. How it is trapped or endangered

Take the caller's phone number and contact the local area Fire Chief. He/She will advise what unit(s) will respond.

7/9/99
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MISCELLANEOUS PROCEDURES

L.
MOTOR VEHICLE FIRE: (trucks, vans, campers, cars, buses)

Interview the caller:


1.  What type of vehicle?


2.  Is it occupied?


3.  What is burning? (engine compartment, passenger compartment,

      trailer load)


4.  MVA involved?


5.  Is vehicle in or near a structure?

IF VEHICLE IS OCCUPIED BE CERTAIN RESPONDING UNITS ARE AWARE THAT VEHICLE IS OCCUPIED.


M.     BAT CALLS  

1. Auburn Fire Department responds to bats in a structure.

2. Take the phone number of the caller

3. Relay this information to the Duty Chief.

 4.    The Duty Chief will dispatch personnel if required.

 
N.
BOAT FIRE


May occur on water or on land.

1.   Where is boat located? 

2. In water? Not? 

3. If in the water, are passengers on board, or have they gone in the water? 

4. Exactly what is burning?

.
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MISCELLANEOUS PROCEDURES

O.


CHIMNEY FIRE

          
   DUMPSTER FIRE



ELECTRICAL FIRE


  
GREASE FIRE

Handle as a structure fire.
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FIRE GROUND COMMUNICATIONS AND REPORTS

The first arriving apparatus or chief shall advise the Communications Center of their arrival and give a report of the conditions found. The report shall include but is not limited to the following:

A.
"Nothing showing"
B.
"Nothing showing. Investigating." This could be used on large structures where

fire could easily be concealed within the building or where all sides of the

building are not visible.

C.
"Light smoke showing." Give floor and/or any other location within the

building such as section or wing.

D.
"Heavy smoke showing." Give floor and/or any other location within the

building such as section or wing.

E.
"Fire showing." Give floor and/or any other information within the building

such as section or wing.

F.
"Fully involved."

When the Communication Center receives a report, the report will be rebroadcast using 2-​point communications for all responding units.  Rebroadcast to alert other units.

For example: all units responding to (location), 2801 reporting nothing showing." If the report was not received from the O.I.C. of the first due company, the O.I.C. should acknowledge that he received the report. If he does not acknowledge, he will be called to make sure that he did in fact receive it.

1.
The O.I.C. after summarizing the situation, should make a fire ground report to

the Communications Center giving any and all pertinent information available.

For example: how much of the building is actually involved (food on the stove, chair, light ballast, etc.); if chemicals are involved, what he believes the problem is, etc. If the Communications Center does not receive a fire ground report within five (5) minutes of the arrival of the O.I.C., one may be requested.

2.
The O.I.C. should periodically keep the Communications, Center advised of the

situation and progress.

For example: If evacuation is in progress ‑ any roads that are going to be closed for a long period of time; when the fire is under control or out, etc. The Communications Center may, from time to time, contact the O.I.C. for an update. When this occurs the time will be recorded on the incident log.

*Emergency Traffic Transmission
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FIRE GROUND COMMUNICATIONS AND REPORTS

3.
The Emergency Service Dispatcher shall assign a fire ground operations channel

when appropriate to eliminate the possibility of interference with units already

using the dispatch channel. The fire ground group which corresponds with the

battalion the agency is a member of will be assigned unless another operation has

already been assigned that group. If this occurs, another available fire ground

group or talk group will be assigned by the Dispatcher.

4.
When a request is received to reduce speed of incoming units, the following

format will be used:

a.
If all units are to reduce speed: "alert tone A2, all units responding

to (location), reduce your response." Do not repeat.

b.
If all units are to reduce speed with the exception of a specific unit

or units: "alert tone A2; all units responding to (location), with the

exception off specific unit or units), reduce your response." Do not

repeat.

5.
When a request is received to recall units, the following format will be used:

a.
If all units are canceled: 1 medium length alert tone Al "All units

responding to (location) cancel and return." Do not repeat.

b.
If all units are to return with the exception of a specific unit or

units: 1 medium length alert tone Al, "All units responding to

(location) with the exception of (specific unit or units) cancel and

return. " Do not repeat.

C.
After the cancel and return message has been transmitted, the

Dispatcher will request an acknowledgment from the O.I.C. of

each department responding. (Not from each unit).

7/9/99
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COUNTY TEAMS

The County of Cayuga is fortunate to have several response teams available by tone alert paging. These teams include: Cause and Origin, and High Angle Rescue.

Special Teams will be activated only upon request by the incident commander.

Fire or EMS Coordinator(s), as appropriate, will be notified when special teams are activated.

I
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ALARMS: COUNTY TEAMS

3.
ALARM ANNOUNCEMENT

CITY OF AUBURN FIRE INVESTIGATIONS

Upon request of OIC, the following procedure will be used for the City of Auburn:

VI. 5. 2


PRE‑PLANS

Pre‑fire plans are developed to assist the Incident Commander and Communications Center with dealing with potentially large-scale operations. Pre‑plans are developed plans of attack, whereby the key resources and logistics potentially required to mitigate the situation have been chosen prior to the event. The typical pre‑fire plan includes: Site plan or area map, identification of mutual aid agencies and specific types and quantity of resources needed (apparatus, personnel, etc.).

DAYTIME PRE‑FIRE PLAN AUTOMATIC RESPONSES:

In order to compensate for minimal staffing during weekday daytime hours, many volunteer fire departments have entered into signed "Mutual Aid Agreements" with neighboring fire departments to supplement staffing shortages. These agreements are known as Daytime Pre‑Fire Plans, or "Daytime Automatics ".

In order to standardize the daily duration of these plans, the period between 0600 and 1800 hours has been designated for daytime automatics. Upon the receipt of a known or suspected structure fire Monday ‑ Friday during the hours of 0600 ‑ 1800 hours, the Emergency Service Dispatcher will initiate the pre‑fire plan dispatch immediately after the activation and dispatch of the home fire department. It is the responsibility of the home department to write the pre‑plan.

EMERGENCY SERVICE DISPATCHER DISPATCHING CALL:

1.
Initiate dispatch of home fire department


(a)
Initiate dispatch of daytime automatic as per Fire Dispatch (Daytime Automatics),

             when appropriate.

ZONE AUTOMATICS:

Several fire departments have divided their districts into "zones." In most cases the district has either been divided in half or quarters. The purpose of this is to select the neighboring mutual aid fire department(s) in closest proximity to the area for a pre‑fire planned response.

In the event of a structure fire occurrence in a particular area of a municipality, the zone automatic for that area is applicable.

VI. 6. 1


PRE PLANS

PRE‑FIRE PLANS

SITE PRE‑FIRE PLANS: A site pre‑fire plan is usually a structure or facility known as a "High Hazard." This can refer to the following: size and/or type of the structure, proximity to exposures, life safety concerns, location. A site pre‑plan most often supersedes, but also may supplement the Zone pre‑plan, and if called for during the hours of the Daytime Automatic, may supplement or supercede that pre‑plan as well.
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USE OF THE EMERGENCY RESPONSE GUIDE BOOK

(ERG)

A.
The Emergency Response Guide Book is used:

1.
When a request for hazardous material information is made and a chemical

name is not listed in the hazardous material information system.

2.
When the only information provided is that of the chemical identification

number.

3.
When the only information available concerns the placard on the shipping

container.

4.
When no information on the chemical is provided.

B.
The Emergency Response Guide Book is located at every Emergency Service

Dispatcher's work station.
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EMERGENCY SIGNAL

         800 SYSTEM

When an emergency is declared using the radio system, the console will receive the emergency signal. At the same time, the radio will key the microphone for 5 seconds to allow personnel to make an emergency transmission without pressing the transmit button. The console will display the identity of the radio declaring the emergency. The Emergency Service Dispatcher will immediately contact the incident commander to report the emergency and the identity of the radio activated.

The incident commander will immediately locate the radio and/or crew who declared the emergency.

Once the radio and/or crew has been located and the emergency terminated, the incident commander will contact the Dispatcher and tell them the emergency has been terminated and to clear the console. The incident commander is the only person authorized to terminate a radio emergency.
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EMERGENCY SIGNAL


COUNTY SYSTEM

FIREFIGHTER LOST / TRAPPED / MISSING

This procedure is to assist in the rescue of a Firefighter who is lost, trapped or is missing during a departmental operation. The procedure applies to all Fire Department and Mutual Aid Companies during all operations.

1.
The MAYDAY signal may be declared by fire department personnel who are lost, disoriented, trapped or in imminent danger and in need of immediate assistance. Any department personnel that becomes aware of a missing crew member may also declare a MAYDAY.

2.
Individuals declaring a MAYDAY will provide, as much as possible, an approximate location, or last known location as well as the circumstances as known. It is important that the Emergency Service Dispatcher make note of the information so that it can be relayed/repeated as required.

3.
The Emergency Service Dispatcher, upon hearing the MAYDAY or at the request of


the Incident Commander shall clear the MAYDAY channel of all unrelated traffic.  The ESD shall notify IC of  
      MAYDAY and continue to notify until MAYDAY is acknowledged by the I.C.  ESD shall also notify shift 

      supervisor and stand by for further direction from the IC.
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FIRE SERVICE TERMS

There are a number of terms used in the fire service. The following listing is by no means all encompassing, but it does include a majority of those terms which the Emergency Service Dispatcher at the Communications Center shall encounter routinely.

If there is any question as to the meaning of an unfamiliar term, the dispatcher should consult with the Supervising Emergency Service Dispatcher for guidance.

TERM MEANING

Accountability System ‑ A system whereby each individual fire fighter is assigned a means of identification. To maintain accountability is to know where all personnel are located.

Air Bags ‑ Refers to a high or low pressure rescue system used to lift and/or pry objects apart. Often used to free victims who are pinned under an object.

Backdraftt ‑ An explosion that may result from the sudden introduction of oxygen into a space‑restricted fire.

Command ‑ Fire ground radio designation for the Incident Commander. Refers to the person, the functions and the location of command.

Company Qfficer ‑ Officer in charge of a piece of apparatus.

Defensive Attack ‑ An exterior attack, with related support, designed to stop the forward progress of the fire and then provide fire control.

Detail (Auburn Fire Department) -  Anything less than a "General Alarm"

Dry Hydrant ‑ A large diameter pipe installed in a pond, creek or river which allows for easy access for drafting purposes.

Elevated Master Streams ‑ Defensive fire streams provided by ladder pipes, platforms, buckets, and elevated streams.

Entrapment ‑ Victim(s) are pinned in the wreckage. May require heavy extrication to effect removal.

Vi. 9. 1


FIRE SERVICE TERMS

Entry Personnel ‑ Fire Fighters who are certified to wear SCBA and perform interior structural Firefighting tasks.

Exposure(s) ‑ An exposure can be anything of value separate from the object burning which is in close proximity to the object. i.e. two houses next to each other, an automobile fire next to a garage, etc.

Extrication Tool ‑ The hydraulic super tools used to remove victims of a motor vehicle accident. Sometimes referred to as the Jaws of Life which is a trademark of the Hurst Corporation.

Fast Team ‑ Safety crew of interior firefighters to assist if fire personnel become trapped or injured.

Fill Site ‑ This is a location established by the Incident Commander to fill supply apparatus. i.e. tankers.

Fire Extension or Communication ‑ The fire has burned into another Communication area. i.e. another room.

Flashover ‑ Gases trapped against the ceiling ignite, quickly involving the entire interior space.

Full Crew ‑ No less than four fire fighters (3 in the County) aboard the apparatus and may be more than four.

General Alarm (Auburn Fire Department) - Department will respond with Three (3) Engines, One (l) Ladder Truck, One (1) Rescue and the Duty Chief

Making-up ‑ Picking up at the scene and preparing to return to quarters.


j2

Offensive Attack ‑ An interior attack, with related support, designed to quickly bring the fire under control.

Overhaul ‑ Tearing apart the partially burned material to ensure that the fire is not burning in concealed areas. i.e. a partition.
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FIRE SERVICE TERMS

Pre‑fire Plan ‑ Written analysis of the fire problems of a particular building in terms of size, hazards, and built‑in protection. May also apply to a manpower shortage or geographic situation where resources are unsuitable.

Primary Search ‑ A rapid search of all involved and exposed areas affected by the fire. Its purpose is to verify the removal and/or safety of all occupants.

Rehabilitation Sector ‑ An area outside the fire ground perimeter where crews can go for rest, nourishment, comfort, and medical evaluation.

Safety Officer ‑ An officer who is familiar with the organization's safety program. This officer's sole role and responsibility is for fire ground safety.

S.C.B.A. ‑ Self contained breathing apparatus. Worn by fire fighters working in oxygen deficient conditions.

Short Crew ‑ Three or less fire fighters aboard the apparatus.

Staging ‑ The management of committed and uncommitted apparatus to provide orderly deployment. Usually occurs approximately 1 block from the incident.

Supply Line ‑ Large diameter hose used to supply water to the fire ground.

Turnout Gear ‑ The special clothing worn by fire fighters which allows them to perform their tasks in extremely adverse conditions.

Ventilation ‑ Opening the structure in a horizontal, vertical, mechanical or hydraulic manner to remove heat, smoke and the products of combustion.
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